There is a clear definition and explanation of what S.M. is and its development.  This goes to around para 7.  So this is the descriptive element which is necessary but should not occupy too much of an essay – perhaps this part is  a bit wordy.  However at this stage the writer signals a shift by the first reference to Macdonaldisation, although this is not perhaps clearly explained until para 9 when s/he really moves into tackling the question direct by bringing S.M. into the modern day business context.  This is the beginning of analysis.  This is further strengthened by the use of plenty of relevant and significant examples from major contemporary business areas, e.g.  call centres, supermarkets, cars ...  Finally the student does not miss the opportunity to go a step further by also critiquing the value of S.M. in modern day terms.  So from para 16 onwards we have deeper analysis of the difficulties inherent in applying S.M. in the 21st Century.  This also ensures the essay maintains focus directly on the key theme set in the question, and this is reflected neatly in the brief conclusion.
