UNIVERSITY
School (yf Management

Effective Learning Service 2010/11 Semester 1

Postgraduate
Skills for Success workshops

Workshops for MSc students to practice interpersonal and self-management skills.

Tuesdays 9.30-11.00
Room 0.1.02A and 0.1.02B, Sir Titus Salt Building

DATE WORKSHOP

05-Oct Introductions — Who are you?

12-Oct Presentation Skills — Speaking authentically
19-Oct Presentation Skills — Engaging with your audience
26-Oct  Group-working 1 —Who is the leader ?

09-Nov  Group-working 2 — Cultural collisions

16-Nov  Conflict Management — Is there a problem ?
23-Nov  Powerful Listening — Do you get me ?

30-Nov  Conflict Resolution — Another path ?

07-Dec Emotional Intelligence — Is empathy realistic ?

14-Dec Assertiveness — Win / win ?



