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Introduction
Jobcentre Plus has a key role in helping both individuals and employers in the current economic situation.  Our service is focussed on ensuring an effective service to the rising number of unemployed people – processing their benefit claims promptly and helping them back to work quickly. 
This update gives an overview of the support offered by Jobcentre Plus to individuals and employers in Bradford and the additional activities and initiatives introduced in response to the economic climate.
Jobcentre Plus would also like to thank all its partners for their support during these challenging times. 

Jobcentre Plus latest response to the Economic Climate
In and Out of Work

In and Out of Work project introduced from November 2009.  Jobcentre Plus staff will provide one point of contact for the customer by collecting customer information not only for Jobseeker’s Allowance and some Income Support claims but also Tax Credits and Housing and Council Tax Benefits, thus eliminating the need for customers to contact multiple organisations. This should help in removing some of the barriers to work, bring labour market improvements with a focus on the customer and speed up claims processing. 
Backing Young Britain

Backing Young Britain is a national cross – government campaign to encourage employers to do everything possible to give every young person the help they need to find a job, training or work skills and experience. They are being asked to commit to at least one of the following initiatives:
· Become a volunteer mentor for school or university leavers to help them find their feet in the job market

· Provide work experience places, volunteering places or a work trial to help young people learn about work, make contacts and fill in their CV

· Offer an internship for a graduate

· Create a new internship for 18 year olds and non-graduates to give them a chance to prove themselves

· Provide an apprenticeship for 16-24 year olds

· Join a Local Employment Partnership to make sure job vacancies are advertised to local unemployed people

· Bid for one of the 100,000 jobs for young people in the Governments Future Jobs Fund

Specifically for Jobcentre Plus this also means a package of additional measures to support 18-24 year olds on JSA:
· Day 1 eligibility for Work Trials for those with less than 6 months post-education work experience;

· One day voluntary group job search sessions for newly unemployed 18 – 24 year olds

White Paper 

In Decembers White Paper it was announced that further funding would be made available to help Jobseekers, with the guarantee of a job, training or work experience for 18-24 year olds reaching 6 months on Jobseekers Allowance from early 2010.

To ensure work is always the best option the White Paper also announced that every person on benefit for at least 6 months whatever their age would be £40 per week better off when moving into work.

Latest register information
Last month 4,048 people left the JSA register. The number of people making new claims to benefit was 3,855.  This is a positive trend and shows that the gap between the two figures is narrowing. 
Young Persons Guarantee

The budget announced a guaranteed offer of a job, work-focused training, or meaningful activity to all 18 to 24 year olds before they have reached the 12 month stage of a claim to Jobseekers Allowance (JSA).

The guaranteed offer will consist of:

· New jobs created through the Future Jobs Fund

· Support to move into an existing job in a key employment sector

· Work-focused training

· A place on a Community Task Force, delivering real help within their local community

The guarantee will be in place from early 2010 with some jobs on the Future Jobs Fund starting as early as October this year.

Future Jobs Fund

The Future Jobs Fund, worth £1.2 billion to the end of March 2011, aims to create 150,000 new jobs for young people and/or those living in an unemployment hotspot. The Future Jobs Fund will be administered by the Government, with Local Authorities and others bidding into it against key criteria:

· The jobs will be real jobs, lasting at least 6 months for 25 hours a week and paying at least national minimum wage

· Additional jobs that would not have happened without the Future Jobs Fund

· The work undertaken must be of benefit to the local community

It is very pleasing to note that Bradford, Calderdale, Kirklees, Leeds and Wakefield  Local Authorities have all been successful in their bids to the Future Jobs Fund.

New Help for Jobseekers from 6 April 2009 

Newly Unemployed Offer  
Personal Advisers will provide flexible, responsive and targeted support to meet the needs of individuals, helping their personal journey back into work.  Personal Advisers will offer help from a range of options following first interview which includes:

· One hour group information session

· One to one coaching session 

· One day Provider led seminar

· One day specialist Provider led seminar for Professional/Executive customers

· Access to the Adviser Discretion Fund providing one-off cash help to improve an individual’s immediate job prospects

· Day one eligibility to Work Trials

Six month offer

Customer’s age 25+ who remain unemployed for 6 months will be offered additional help, including an increase in the number of Personal Adviser interviews at this stage and making available some new options including:

· £1,000 recruitment subsidy to employers and access to in-work training support up to £1500 through Train to Gain

· Work focused training

· Work-focused volunteering options

· Help for customers starting their own business or starting a self-employed job

Rapid Response Service

The Rapid Response Service (RRS) provides a range of services to support employers and individuals affected by redundancy.  We work with the employer and our partner organisations to tailor the support.  We have strengthened and expanded this service:
 

· To every individual losing their job through redundancy or the economic downturn
· To provide information about other jobs within the labour market, match redundant workers to known vacancies, help them draw up CVs, improve their job search skills and provide general information about benefits and making a claim
· Nationally, the funding for this service has doubled from April 2009 to £12m.
 

In addition the Response to Redundancy provision, administered by the Learning & Skills Council, offers a package of support including jobsearch, employability training and the opportunity to refresh or learn new skills.  This provision also acts as the access point to the Rapid Response Fund for training which aims to offer funding for training where it cannot be funded through existing provision.
Local Employment Partnerships (LEP)
We have had a magnificent response to LEP from employers in Bradford, with over 1,080 employers now signed up to offering work opportunities for our most disadvantaged customers.  From 6 April 2009 LEP’s opened up their recruitment programmes to the newly unemployed.

Mortgage Relief
The benefit system has changed to help people with mortgages to stay in their homes; under the previous rules people losing their jobs only got help with mortgage costs up to £100,000 after 39 weeks of being unemployed.  From January 2009 this was brought forward to 13 weeks, and the capital amount increased to £200,000.

Labour Market Information

The number of people claiming Jobseekers Allowance (JSA) in Bradford has decreased 

to 15,378 in November 2009, down by 245 (1.6%) on October 2009.  However, this
was an increase of 4,586 (42.5%) on November 2008.

The average weekly intake of new JSA claims is running at 700, 15.9% higher than a year ago.  Current analysis of the top occupations being sought by customers new to the JSA register are:
· Sales and retails assistants

· Other goods handling and storage occupations

· General office assistants/clerks

· Packers, bottlers, canners, fillers
· Labourers in process and plant operations

· Van Drivers

· Customer care occupations

· Labourers in building and woodworking trades
· Call centre agents/operators
· Cleaners, domestics

As of May 2009, there were 24,720 Employment Support Allowance and Incapacity Benefit Customers and 7,400 Lone Parents receiving Income Support in Bradford. 

People claiming Jobseeker's Allowance are usually required to attend their nearest Jobcentre every two weeks to talk about what they have been doing to find work and discuss any further help they may need/require. 

Most people who lose their jobs only spend a short time looking for work before they find a new one, and this has continued to be the case despite the economic climate.  Of the people who left the register in November 2009 52.8% had been unemployed for less than 3 months.  For those who do not, further help is provided through our Personal Advisers and a range of employment and training opportunities available through our Employability provision (see Annex 1).  
In November 2009 2,984 vacancies were notified in Bradford, an increase of 636 (27.1%) on October 2009.  However, this was a decrease of 171 (5.4%) on November 2008.  
Current analysis of the top 10 notified vacancies within Bradford are; 
· Care assistants and home carers

· Cleaners, domestics
· Finance and investment analysts/advisers
· Sales related occupations 

· Sales representatives
· Kitchen and catering assistants 

· Sales and retail assistants 

· Customers care occupations 

· Telephone salespersons

· Market research interviewers
In November 2009, 4 employers notified redundancies in Bradford.  The figures below represent the YTD notified figures for the number of customers who have been or are expected to be made redundant by sector in Bradford. These are officially notified redundancies or redundancies notified through employer contacts in Bradford and may not represent the complete picture of redundancies in the area.
	 Bradford

	Sector
	Total

	Construction
	304

	Distribution/warehouse
	69

	Education
	27

	Finance/ insurance
	37

	Manufacturing 
	476

	Other
	159

	Retail
	130

	Grand Total
	1202


The embedded document provides the Labour market Information in data form.
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If you have any queries on any of the above, please contact Ian Hunter on 
0113 2850224, Pete Moss on 0113 2850025 or Diana Towler on 0113 285 0226. 
Annex 1
Employability Support
Jobcentre Plus Personal Advisers, who help, advise and support all unemployed customers across all benefits move closer and/or into sustainable employment. The Personal Advisers will signpost the customer to a range of suitable provision/expertise, assessed on a personal basis.
New Deal aims to help unemployed adults into sustained work. It provides a wide variety of individually tailored support, including training, advice and work experience.

Pathways to Work helps people in receipt of incapacity related benefits or the new Employment Support Allowance by providing impartial advice, training and support to help individuals gain suitable and sustainable employment.

Progress to Work/Progress to Work Link Up supports customers with a history of drugs misuse, an offending background, homelessness or alcohol misuse.

First Step Engagement for those customers furthest away from the labour market who are facing multiple barriers to work and disadvantage in the labour market (ESF).

Newstart for unemployed migrant workers and refugees who have arrived in this country within the last 18 months and have permission to work (ESF).
Job Support for those customers who are new to claiming JSA or JSA customers who are harder to help i.e. persistent returners to JSA or pre and post New Deal customers (ESF).

Nextstep provides labour market focussed information and advice services for adults aged 20+ (18 or 19 if referred by Jobcentre Plus) which will support individual progression in learning, work and careers.   
Employability Skills Programme offers opportunities to enhance employability, secure and sustain employment and improve the basic skills of literacy, language and numeracy. Customers have the opportunity to gain nationally recognised qualifications.
Skills for Jobs offers sector specific routeways for customers to gain a better understanding of job roles, within their chosen occupational sector. Also offers 

pre-employment training for specific employer vacancies.
European Social Fund provision in West Yorkshire offers support to JSA customers with mild or moderate mental health issues and/or learning difficulties, go-live date is 

14th December 2009.

Jobcentre Plus Support Contract will be delivered from 7 December.  The Support Contract will replace existing Programme Centre provision and will deliver provision for Jobseekers Allowance customers who have been claiming Jobseekers Allowance for over 6 months and other customers who currently receive support  through Programme Centres, New Deal for Lone Parent participants, New Deal for Partners participants and Carers.  Customers will be able to access a range of different modules that will help them move into employment. 
www.jobcentreplus.gov.uk
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