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Learning to evaluate and improve the quality of 
person-centred care for people with dementia 

 
 

Bradford Dementia Group 1 - 4 March 2010 ‘For Dementia’ 
 6 Camden High Street 
 London NW1 0JH 

Division of Dementia Studies 
What is Dementia Care Mapping? 

Dementia Care Mapping (DCM) is a method designed to evaluate quality of care from the perspective of the person 
with dementia. It is used in formal care settings such as hospitals, care homes and day care. It is based on the 
philosophy of person-centred care, which promotes a holistic approach to care that upholds the personhood of the 
person with dementia. 

The process of using DCM involves briefing staff and clients about DCM in the area to be mapped, observing a 
number of people with dementia over a period of time and recording information about their experience of care, 
analysing and interpreting the data and then feeding it back to staff. This information is then used to draw up an action 
plan to bring about change and improvements.  DCM has also been used as a focus for staff training and 
development and as an aid to care planning. It is increasingly being used internationally, with people from 24 countries 
trained in the method worldwide. DCM is a complex and powerful tool and for this reason training in the method is only 
available from Bradford Dementia Group Approved Trainers who have undergone rigorous preparation for this role. 

Learning to use DCM is for those interested in learning the DCM method for use in their own practice, or to see if it is 
something that their organisation could use more broadly for driving forward person-centred care practice. It is the 
foundation for all further DCM training. The Learning to Use DCM (Basic User status) course is an intensive course 
with a written assessment. This is open to all those who wish to learn how to map. It covers the underlying philosophy 
of person-centred care, the four coding frames used in DCM, the rules governing coding, processing of the data and 
practical issues around briefing and feeding back to care staff. Participants take a formal test under exam conditions 
on the final day of the course. Those successfully completing this receive a University of Bradford certificate recording 
their status as a Basic User of the DCM method. 

 ------------------------------------------------------------------------------------------------------------------------------------------------------

Learning to Use Dementia Care Mapping, 1 - 4 March 2010 at ‘For Dementia’ 
Booking form – to be completed personally by the student wishing to attend this course 

Please print clearly and tick all appropriate boxes. 

The fee is £599  per person. 

I wish to reserve       place(s) on this course 

(please give details of additional participants on a separate sheet or a photocopy of this form): 

 

Surname:        Forename:   Title:        

Organisation:   

     

     Job Title:        

Address for correspondence:        

       

       Postcode:        

Telephone:   Fax:             

E-mail:        

  

 
Continued overleaf… 



Venue 

This course will be held at ‘For Dementia’, 6 Camden High Street, London NW1 0JH. Full joining instructions will be 
sent to registered participants.  

Times 

Each day begins with refreshments at 8.30 am. Teaching sessions run from 9 am until 5.20 pm on day 1 and 
from 9 am to 4.15 pm on days 2, 3 and 4. 

Fee and booking 

The fee is £599 inclusive of lunches, refreshments and all learning materials.  

The fee does not include overnight accommodation or evening meals. A local hotel list will be issued on request.  

To reserve a place, complete the tear-off booking form and return it to: Events Bradford, Norcroft Centre, University of 
Bradford, Bradford, West Yorkshire, UK, BD7 1DP, fax: +44 (0)1274 233218. 

Student numbers are limited to 16 for this course, so please book early to avoid disappointment. 

Cancellation Conditions 

Cancellations must be made in writing (faxes and e-mail accepted) to Events Bradford. For places cancelled on or 
before Monday 1 February 2010, the full course fee will be refunded. Between 2 and 15 February inclusive, a charge 
of 50% of the fee will be made. After 15 February 2010, or for non-attendance, the full fee will be payable. 

Contacts 

Booking enquiries: Events Bradford, tel +44 (0) 1274 233217, fax +44 (0) 1274 233218, 
e-mail events@bradford.ac.uk  

 
Course content enquiries: for further details about the course and the training structure, please contact Jean Martin 
on +44 (0)1274 235726, e-mail dcm@bradford.ac.uk 
 

 ------------------------------------------------------------------------------------------------------------------------------------------------------  

This booking will be paid for by:  me personally (payment required two weeks before start of course) 

  My organisation (please write below the name, address and postcode of the 
person or department responsible for payment) 

       

 I enclose a cheque for                   (£599 per place; please make cheques payable to University of Bradford) 

 I wish to pay by credit card (please do not give card details on this form; instructions on how to pay will be 
sent with confirmation of booking) 

 Please invoice my organisation quoting order number        

 I would like a list of local hotels 

Please inform us of any requirements regarding diet, disability, communication etc:        

       
 Please tick if you would like us to contact you about these requirements 

I have read, and agree to, the cancellation conditions shown above. 
If completing this form electronically, please re-type your full name to indicate your agreement. The PDF version of 
this form allows the use of a self-signed digital certificate. 

Student signature:        Date: 

Please ensure both sides are completed and return to: 
Events Bradford, Norcroft Centre, University of Bradford, West Yorkshire, UK, BD7 1DP  
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