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Director of Learner Support Services
Sara Marsh

Head of 
Customer Services

Priscilla Preston

Team structure under 
review, includes:

J B Priestley Reception
Counter Services

Learner Support Centre
IT Training

Documentation
LSS web site

Shelving
Stewards and Security

Director of 
IT Services
Graham Hill

IT Infrastructure
Geoff Bell

IT Systems
Philip Briggs

IT Support and 
Telecoms

Roger Goodair

Head of 
Library Services

Grace Hudson

Academic Services
Health Studies
Donna Irving

Management and Law
Neil Carter

Science and Engineering
Anne Costigan
Social Sciences
Grace Hudson

Special Collections
Alison Cullingford

Systems and E-
Resources

Polly Dawes
Acquisitions

Wendy Wrigglesworth

Document Delivery
Rebecca Woods

Director of Support, Progression 
and Employability

Ron Harle

Career 
Development 

Services
Ron Harle

Counselling 
Service

Mary Dailey

Disability 
Service

Helena Jones

Learner Support Services Administration


